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Auxiliary Telecommunications Operator Specialty  
 

A. References: 
 

(a) Auxiliary Operations Policy Manual, COMDTINST M16798.3 (series) 
(b) Boat Crew Seamanship Manual, COMDTINST M16114.5 (series); Chapter 11 
(c) Auxiliary Aviation Training Manual, COMDTINST M16798.5 (series); Chapter 6 
(d) Telecommunications Manual (TCM) COMDTINST M2000.3 (series) 
(e) Radiotelephone Handbook, COMDTINST M2300.7 (series) 
(f) U.S. Coast Guard Addendum to the United States National Search and Rescue 

Supplement, COMDTINST M16130.2 (series) 
(g) Communications Watchstander Qualification Guide, COMDTINST M16120.7 

(series) 
(h) AUXCOM ς U.S. Coast Guard Auxiliary Communications Course 
(i) Appendices A-G to the Auxiliary Telecommunications PQS 
(j) Chart No.1, NOAA Nautical Chart Symbols and Abbreviations 
(k) NOAA or Corps of Engineers charts of the local area. 

(l) United States Coast Pilot, Vol. 1-9, as applicable to the local area 
(m) Light List, Vol. 1-7, COMDTINST M16502 (series) , as applicable to the 

local area 
(n) NOAA Tide Tables, as applicable to the local area 
(o) Telephone Directory, as applicable to the local area 

 
 

B. Introduction 

 
Radio communications in the US Coast Guard Auxiliary have undergone extensive 
changes in recent years, and continue to evolve.  The advent and use of new 
technologies, the implementation of Rescue 21, the implementation of GMDSS 
(Global Maritime Distress and Safety System), and new roles for the Auxiliary post-
9/11, have driven many of these changes.  In many areas of the country Auxiliary 
communicators are functioning as Watchstanders from their fixed or mobile 
Auxiliary stations, either as a regular shift activity or as ad hoc communicators.  
When functioning in this manner, these Auxiliarists are the voice of the Coast Guard 
to the boating public.   
 
In addition, many stations and operators fulfill key mission requirements when 
holding guard for Auxiliary and Coast Guard vessels and aircraft.   Some specially 
authorized Auxiliary Radio facilities are also providing direct operational support to 
CG Communications Area Master Stations (CAMS) and Communications Stations 
with operations being controlled solely by Auxiliarists. 
 
!ǎ ŀ ǊŜǎǳƭǘΣ ƛǘ ƛǎ ŎƭŜŀǊ ǘƘŀǘ ǘƘŜ ŎǳǊǊŜƴǘ άŎƻƳƳǎέ ŜƭƛƎƛōƛƭƛǘȅ ōŀǎŜŘ ǳǇƻƴ ŎƻƳǇƭŜǘion of 
the AUXCOM class needs to be updated.   Auxiliarists are currently performing tasks 
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1.1 WATCHSTANDING AT CG FACILITIES 
 
Required qualifications for such activities will remain the same as presently in force 
at individual CG units. 
 
1.2 AUXILIARY OPERATIONAL COMMS (Afloat and Airborne) 
 
Use of radio communication aboard operational vessel or aviation facilities will 
continue to be maintained and operated as part of the Boat Crew or Flight Crew 
programs and will not require a Telecommunications qualification.  However, if an 
Operational Facility (OPFAC) is the primary ACU for an event or activity, used solely 
for communications purposes, radio operators will be required to hold 
Telecommunications qualification 
 

1.3 INSPECTION/VALIDATION of ACU and OPERATORS 
 

Testing and training will be conducted under the supervision of a 
Telecommunications (CM) staff officer at any level in the District in which they are 
being qualified.  Trainees shall have 2 years from initiation of their PQS to complete 
all tasks for certification.  If certification is not completed within 24 calendar months, 
the PQS must be taken and passed again. 
 
When operating in more than one district, or transferring to another district, TCOs 
may be certified by presentation of their previous PQS completion and certification 
to the District Director of Auxiliary (DIRAUX) via the Telecommunications (CM) chain. 
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United States Coast Guard Auxiliary 
Department of Operations (Response) 

Telecommunications Division 
 

Personal Qualification Standards 
 
 

A. Introduction        
 
The Auxiliary Telecommunications Qualification Guide is designed to be an 
integral part of the qualification process. It contains a collection of tasks that must 
be learned, practiced, and performed by the candidate. In addition, it contains a 
set of reading and practical assignments that provide policy and background 
information for the tasks.   
 

1. Description of Tasks    
 
2. Task designation  

 
3. Task Identification 

Tasks are identified by designation.  For example: ATQ-01-02-TCO  
a. (ATQ)  -  Volume designation number ï Auxiliary 

Telecommunications Qualification 
b. (01) - Task Group designation number   
c. (02) - Task order designation number    
d. (TCO) - Qualification 

 
4. Task ï The knowledge or skill objective to be performed.    

 
5. Reference - Information sources used by the trainee and instructor to 

obtain the background necessary for task performance.    
 

6. Conditions - The environmental and physical circumstances in which the 
tasks must be performed.  Any tools or special equipment needed for the 
completion of the task are listed here.  The conditions listed with each task 
must be met 

 
7. Standards ï The specific outcome of the task. Successful task completion 

is a function of how well a student is able to complete the task without 
assistance. Generally the task performance standards are as follows.   

 
a. Trainees must be able to cite, from memory, specific information 

and procedures.  The trainee must also be able to locate and 
effectively use all applicable charts and references.  Charts must be 
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standard NOAA or Corps of Engineers charts of the local AORs 
where such are available.  For inland area AORs, if such charts are 
not available, then local charts generally in use, such as roadmaps, 
lake charts or US Geographic Survey terrain maps are acceptable  

b. Instructors (mentors) may wish to ask questions concerning 
particular steps for accomplishment in order to evaluate the 
trainee's total comprehension of the subject matter.   

c. Trainees must be able to perform all performance tasks without 
prompting or assistance from the instructor. Each task 
demonstration must follow the correct sequence with little or no 
hesitation between the steps for accomplishment.  

 
8. Performance Criteria - These steps delineate the procedure that is best 

followed for performing each task. They can be utilized two basic ways.   
Some steps for task accomplishment follow exact procedures that are 
required for performing a particular operation or using a specific piece of 
equipment, while others serve as general guidelines for task completion.   
They provide a performance check-off that can be used by the mentor to 
determine trainee performance when the trainee performs the task.    
 

9. Accomplished - The designated instructor (mentor) must print his/her 
name, sign and date this line attesting that the trainee successfully 
performed the task in accordance with the prescribed standards. 
 

10. Comments - The comment section can be used to describe 
circumstances or conditions that might have a bearing on task completion. 
Failure to perform any element or unsatisfactory performance of an 
individual element should be noted in the comments section for the task. If 
the task is completed under more arduous circumstances than those 
described, a notation should be made.  
 

 
B. Steps in the Qualification and Certification Process    
 
1. Assignment to the training program - The trainee initiates entry into the 

qualification program by contacting his or her Member Training (MT) 
Officer or flotilla telecommunications officer (FSO-CM).    
 

2. Assignment of Mentor - A mentor is assigned by the flotilla 
telecommunications staff officer, MT officer, or Flotilla Commander as the 
traineeôs primary instructor.  Mentors must be qualified in 
telecommunications, preferably with at least 2 years experience as a 
station operator.  
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3. Completion of qualification guide - The trainee completes the 
qualification guide.  To accomplish this, he/she follows the procedure 
below.  
 

a) Step Procedure  
1) Trainee selects a task.  
2) Trainee completes reading assignment.  
3) Task is demonstrated to trainee by the mentor.  
4) Trainee practices the task.  
5) Trainee demonstrates proficiency at least to the task standard.  
6) Task is signed off by the mentor.  
7) When all tasks for the desired level of certification are 

completed, a telecommunications staff officer (CM) reviews the 
completed task list, and test the candidate in an oral and 
practical demonstration of skills selected from among each task 
group. 

 
4. Certification - Upon successful completion of all tasks and successful 

demonstration to a qualified telecommunications staff officer (CM), the 
trainee will submit the signed-off task list to the DSO for 
telecommunications (DSO-CM) via the telecommunications chain, for 
verification and approval and submission to DIRAUX for certification. 

 
5. Time Frame - Trainees shall complete all elements of the PQS within two 

years from initial tasking sign-off.  Should the PQS not be completed 
within 24 calendar months, it must be re-taken.  
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United States Coast Guard Auxiliary 
Department of Operations (Response) 

Telecommunications Division 
 

Personal Qualification Standard 1 
 

Telecommunications Operator (TCO) 
 

A. Telecommunications Operator (TCO) Duties 
 
 TCOs may be assigned to duty at an ACU (Auxiliary Communications Unit), 
according to schedules arranged with their Order Issuing Authority (OIA), or their 
flotilla, division or district telecommunications or elected officers.  They will 
maintain a guard on assigned local or sector radio channels and should also 
monitor radio channel 16, as available.  They are directly responsible for fulfilling 
duties of the missions they are assigned and for coordinating activities with the 
OIA or cognizant Coast Guard unit as needed.   
 
The ACU may be an individualôs facility or be an Auxiliary unit-owned or operated 
station.  In some cases, mobile, vessel or aircraft facilities may be utilized as a 
primary communications facility for a special event or circumstance. 
 
The TCO must contact and coordinate with the OIA or cognizant CG unit in 
cases of distress, emergency or mishap. The TCO should be aware of the 
activities of relevant Sector and Station radio stations, and will usually not make 
initial radio contact with the public unless the Sector or other CG unit is busy or 
cannot hear callerôs transmission.  TCOs assist the Sector or Station in certain 
cases (i.e., lost communication, maintenance of radio guard) as necessary.  A 
TCOs normal responsibility is to maintain direct communications with Auxiliary 
assets and record all distress communications and assist if necessary.  
 




